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Your online account has been unlocked.  Follow the steps below to log back into your account 

and change your password.  

1. Go to www.ci.st-marys.ga.us 
2. Scroll down the page and select Online Payments 

3.  
4. Click on Utility Billing 

http://www.ci.st-marys.ga.us/
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5.  
 
 

6. Select Password Recovery 

7.  
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8. Type in your email address and submit.  A temporary password will be sent to 
your email address. 

9.  
10.  Check your email account for the temporary password.  Copy this temporary 

password and return to the www.ci.st-marys.ga.us online payments log in 
screen. 

11. Type in your email address and paste your temporary password. 
12. After you have logged into your account, you may select Member Profile; which 

will be located underneath your name & email address on the right side of the 
screen. 

http://www.ci.st-marys.ga.us/
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13.  
14. Next, select edit 

15.  
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16. Paste your temporary password into the current password box.  Choose a new password and 
type it into the new password & confirm new password boxes. 

17.  
18. Save Changes 

 


