City of St. Marys
Utility Online Payment Password Reset Instructions

Your online account has been unlocked. Follow the steps below to log back into your account
and change your password.

1. Go to www.ci.st-marys.ga.us

2. Scroll down the page and select Online Payments
/= Home - Windoy's Internet Explorer
X ITIWECC -Powered ... @8 New Tab

About St. Marys - Public Notices
Online Services
¥V Nam Tl U
S O

3

4: Click on Utility Billing
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Utility Billing

St. Marys, GA

Welcome to the St. Marys online pa website! The following services are available:

s View and pay Utility Billing accounts online.
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8. Type in your email address and submit. A temporary password will be sent to
your email address.

(= Recover Password - Windows Internet Explorer F.—UE\EI
@ e £ haps MraOsOnepI B LS Com vi B84 X £~
Fle E&R Yeow Fgvorkes Jooks Heb

x Google v Jsexch - W~ gpr G e Bi- AyChod - F Transiste ~ P N LSk~
g Fovortes a8 - e

£ Recorenr Passweed -8 ot v Pages S¥etye Toose e

55,

Enter your email address to recover your password.

Utitity Billing

Recover Your Password
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10. Check your email account for the temporary password. Copy this temporary
password and return to the www.ci.st-marys.ga.us online payments log in
screen.

11. Type in your email address and paste your temporary password.

12. After you have logged into your account, you may select Member Profile; which
will be located underneath your name & email address on the right side of the
screen.
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14. Next, select edit

/= Edit Member Information :: Member Profile ::
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Member Information edit Member Profile | Logout

Name Lorie A. Wright Need Help?
ail lorie.wright@ci.st-marys.ga.us

— = Contact Us
- = 912-510-4000 (1)
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16. Paste your temporary password into the current password box. Choose a new password and

type it into the new password & confirm new password boxes.
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Change Password

Confirm New Password
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