APPLICATION FOR GARBAGE SERVICES
ST. MARYS WATER & SEWER DEPTARTMENT
418 OSBORNE ST.
ST. MARYS, GEORGIA 31558
Phone: 912-510-4000 (option 1)
Web Site www.stmarysga.gov Email utilitybilling@stmarsyga.gov

| hereby make application to be supplied with Water & Sewer Service from the City of St. Marys Water & Sewer
Distribution System on a meter basis at the following address. Your acceptance of this application is subject to the
approval of our engineers.

APPLICANT/BUSINESS NAME :

SERVICE START DATE :

SS#or TIN : BIRTH DATE :

SERVICE ADDRESS :

MAILING ADDRESS :

DL STATE & NUMBER : EMAIL ADDRESS :
EMPLOYER : CELL NUMBER :

HOME PHONE NUMBER : CELL PHONE NUMBER :
CO-APPLICANT/BUSINESS MANAGER NAME :

SS#: BIRTH DATE :

DL STATE & NUMBER : EMAIL ADDRESS :
EMPLOYER : WORK NUMBER :
HOME PHONE NUMBER : CELL PHONE NUMBER :

PLEASE READ CAREFULLY

| agree to take and pay for such water & sewer service in accordance with the schedule of rates and regulations of the City,
now or hereinafter in effect. | understand | am responsible for all water/sewer and/or sanitation services and | will be
responsible for any fees associated with the collection of my unpaid account up to 15% of the unpaid balance.

I hand you herewith $160-. : nfee; $25.00 non-
refundable garbage admlnlstratlon fee) 9r—a—$35—00—nen—¢e£undable—tempe¥apv—semee—fee—for ut|I|t|es that will remain
with the Cltv, aswell as a sngned COLLECTION AGREEMENT. Fhe-$100-00-utility-depesit-isrefundable-tewards-youraccount

By initialing you verify receipt of paperwork explaining water services, sewer services, sanitation

services and other charges or penalties on this account.

Applicants Signature: Co-Applicants/Mgr. Signature:

TOTAL AMOUNT DUE: $25.00 DATE DERPOSITPRAID:

PAYMENT METHOD: Check Cash Credit Card

FEE’s: Service Turn-On Solid Waste Administration X Temporary Service
GARBAGE SERVICES: Residential Can Commercial Commercial Declined

FOR WATER DEPAERTMENT USE ONLY
Meter Reading: Water Dept. Personnel:

Mhite — Watar [ vell : , Rink_C


http://www.stmarysga.gov/
mailto:utilitybilling@stmarsyga.gov

Instructions:
REQUIRED DOCUMENTATION: All applicants are required to submit a completed APPLICATION FOR GARBAGE
SERVICES & A UTILITY CUSTOMER COLLECTION AGREEMENT, prior to any utility services being activated or used. Residential applicants
will need to provide their Social Security number and a valid Driver’s License or acceptable picture ID. Business applicants will need to
provide their Tax Identification Number prior to services being activated.

BILLING INFORMATION: Utility bills are mailed on the first day of every month. Due date for every utility account is always on the 20"

by 5pm. Should the 20" fall on a weekend or holiday, the due date will be the following business date. Failure to receive a bill does not

GENERAL ACCOUNT INFORMATION
City Hall is located at 418 Osborne Street in St. Marys, GA. Our hours of operation are 8:00 a.m. to 5:00 p.m. Monday through Friday,
excluding holidays.

All utility bills are due by 5:00p.m. On the 20" of every month, excluding weekends and holidays. If the 20" is on a weekend or holiday,
bills will be due on the next business day.

Please include your account number or payment stub from your utility bill when making a payment to ensure proper credit is applied to
your balance.

Payments may be made 24 hours a day on our web site www.stmarysga.gov or by depositing your payment in our DROP BOX located on
the Dillingham Street side of City Hall. Night drop payments are processed each business day at 8:00 a.m. & 5 p.m. Payments put in our
night drop box after 5:00 p.m. will be processed on the next business day at 8:00 a.m.

@Cash, Checks, American Express, Master Card & Visa payments are accepted inside City Hall for payment on utility accounts.

A 10% late fee will be added to all utility accounts that are not paid in full by 5 p.m. on the specified due date. Accounts that are 30 days
past due will be disconnected for non-payment without further notice. On all accounts that are turned off for non-payment OR trash can
removed for non-payment, account balances must be paid in full to restore services. A fee of $30.00 will be billed out on the following
months bill for every account that appears on our disconnect listing.

Written authorization on a disconnect form is required to close an account. Minimum bills will continue until a completed disconnect
form is received in our office.

[

FEES

@ RETURN CHECK FEE: A $30.00 fee will be charged for any check or automated debit returned for insufficient funds, stop payment or
issued on a closed account. A tamper fee of $100.00 will be charged to any customer’s account whose meter has been tampered with.
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GARBAGE and YARD DEBRIS INFORMATION
Roll out containers is to be placed curbside no later than 6:00 a.m. on your normal collection day.
Make sure lids are properly closed on roll out containers by not overfilling. Drain liquids from household garbage and place in plastic
bags or other containers prior to placing them in the roll out container. This will prevent overflow and loose garbage, which is often
scattered by the wind.
Place yard waste (leaves, pine straw, limbs, grass or cuttings from bushes) behind the curb and off the street for collection. Placing yard
trash in the gutter blocks storm drains and contributes to street flooding. Limbs should not exceed 4 inches in diameter and not be over
four (4) feet in length.
Trees that are trimmed or removed by a compensated tree trimmer will not be picked up by Advanced Disposal. The disposal of such
items must be done by the same compensated tree trimmer.
Other items such as appliances, furniture or white goods shall not be placed on the curb. All customers are required to call City Hall to
request a special pick-up. Failure to call and request such special pick-ups shall result in items not being removed in a timely manner.
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http://www.stmarysga.gov/

